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CIS 3304C: Management Information Systems  

Fall 2023 | CRN 16373, 16374,16375, 16376 
Course Modality: Online Asynchronous 

 

Instructor: Professor Ashley Evans 

Email: aevans57@valenciacollege.edu 

Phone: 407.582.1109 

Student Engagement Hours: The engagement hours listed in the table on the first page of the syllabus 
represent the times that I will be at my computer responding to messages and holding online meetings. This is 
when we can communicate synchronously.  In-person meetings and meetings outside of student engagement 
hours are available by student request. 

Student Engagement Hours 

Day Time and Location 

Monday 3 PM – 5 PM / Canvas messages, e-mail, or Zoom 

Tuesday 3 PM – 5 PM / Canvas messages, e-mail, or Zoom 

Wednesday 3 PM – 5 PM / Canvas messages, e-mail, or Zoom 

Thursday 3 PM – 5 PM / Canvas messages, e-mail, or Zoom 

Friday 3 PM – 5 PM / Canvas messages, e-mail, or Zoom 

 

Catalog Description 

Students will learn how the management of information systems is integrated with business. Students will be 
exposed to the underlying technologies, including spreadsheets, databases, the internet, networks, the cloud, 
Enterprise Resource Planning software, and integration of commercial software products into a business. The 
differences among data, information and business intelligence are discussed as well as managerial decision 
making based on empirical evidence provided by information systems. Case studies are used to explore the 
application of information systems in the modern digital enterprise. 
 

Prerequisites 

Admission to the B.A.S. degree in Business and Organizational Leadership or B.A.S degree in Computing 
Technology and Software Development, and either CGS 1060C or CGS 2100C or department approval 
 

Course Learning Outcomes  

Upon completion of this course, students will be able to: 
• Describe the function of the major components of Information Systems in modern business enterprise 
• Demonstrate a working knowledge of the underlying technology used in Information Systems 

Infrastructure; hardware, software, networking, communication, and the cloud 
• Describe how businesses choose Enterprise Resource Planning software, and the role of each in 

managing the data of the enterprise 

mailto:aevans57@valenciacollege.edu
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• Analyze the process of changing a business by adding a new business process using Information 
Systems 

 

Important Calendar Dates 

 
 

 

 

Full Term H1 TWK H2 

Classes Begin August 21, 2023 August 21, 2023 September 21,2023 October 13, 2023 

Drop/Refund 
Deadline by 
11:59PM ET 
 

August 28, 2023 August 28, 2023 October 2, 2023 October 20, 2023 

No Show Date August 28, 2023 August 28, 2023 October 2, 2023 October 20, 2023 

No Show 
Reporting Period 

August 30-
September 8, 2023 

August 30-
September 8, 2023 

October 3-12, 2023 October 21-30, 2023 

Graduation 
Application 
Deadline 

September 15, 2023 September 15, 2023 September 15, 2023 September 15, 2023 

Withdrawal 
 Deadline by 
11:59PM ET 

October 27, 2023 September 22, 2023 November 10,2023 November 17, 2023 

Day/Evening 
Classes End 

December 10,2023 October 12, 2023 December 10, 2023 December 10, 2023 

Final Exams December 4-10,2023 Last Class Meeting Last Class Meeting Last Class Meeting 

Term Ends December 10, 2023 October 12,2023 December 10, 2023 December 10, 2023 

College Closed 
(Credit classes do 

not meet) 

Sept. 4 (Labor Day), 
November 22-26 

(Thanksgiving), Dec. 
21-Jan. 1 (Winter 

Break) 

N ov. 22-26 
(Thanksgiving) 

  
 

 

Required Materials  

Required Textbook  
This course uses open educational resources (OERs) and other materials for educational usage.  Therefore, 
students are not required to purchase any textbooks for this course. The required resources for this course are 
provided on Canvas. There may be additional required and/or recommended readings, supplemental 
materials, or other resources and websites necessary, which will be provided within the course, and 

throughout the term via the assignment/discussion/quiz or exam areas. 

 
Required Software  
Students also need access to basic computer applications (Microsoft Office, Google Chrome). 
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Assessment Methods and Evaluation 

 
Grading Scale 
A: 540 - 600 points 
B: 480 - 539 points 
C: 420 - 479 points 
D: 360 - 419 points 
F: less than 360 points 
 
Grading Breakdown 
Students can earn a total of 600 points in this class, broken down as follows: 

• Introductions Discussion: 40 points 
• 13 module discussions: 260 points (20 points each) 
• Ten Labs: 100 points (10 points each) 
• Final Project: 200 points 

 
 
Type of final exam:  There is no final exam, only a final project.  Completion of the final project is required.  

 

No-Show Policy | Required Attendance Activities  

If you do not log in to the course during the first week and complete the Academically Related Attendance 
Activities (Orientation Quiz and Introductions Discussion) you will be withdrawn from the class as a "no show". 
Class attendance is required for online classes; students who are not actively participating in an online class 
and/or do not submit the required attendance activity or assignment by the scheduled due date must be 
withdrawn by the instructor at the end of the first week as a "no show". If you are withdrawn as a “no show,” 
you will be financially responsible for the class and a final grade of “WN” will appear on your transcript for the 
course. 
 
Any student who does not attend class by the drop/refund deadline for this part of term will be withdrawn by 
the professor as a no-show.  This will count as an attempt in the class, and students will be liable for tuition.  If 
your plans have changed and you will not be attending this class, please drop yourself through your Atlas 
account by the drop deadline.  
 

Attendance Policy 

This is an online course, available 24/7, managed through Canvas. You must have access to the Internet 
(available on all Valencia campuses) to complete the course requirements. Your online attendance is required; 
attendance will be checked based on your participation in the course and submission of coursework.  You must 
submit a minimum of one assignment [discussion post or lab activity] each week to meet the attendance 
requirement.  In the event of an extended absence, you should contact me via email or phone as soon as 
possible to indicate the reason and discuss the impact on your course performance.  
 

Late Work/Makeup Policy 

Late work will be accepted only if students provide written documentation of a medical emergency or ongoing 
medical condition that is submitted on the first day of the student's return to the course. Outside of 
documented medical emergencies/conditions or severe personal circumstances, late assignments and 
makeup assignments are not permitted. 
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Extra Credit Policy and “Grade Requests” 

 
Extra Credit Policy 
No opportunities for extra credit will be provided during this course.  Please make an appointment to speak 
with me if you have concerns about your grade. 
 
"Grade Requests" 
Throughout the semester, please do not e-mail me with grade requests, such as: 

• "I need at least a C to get credit for this class." 
• "I need at least a D to keep my financial aid." 
• "If I fail this class I'll be on academic probation." 
• "How can I get extra credit to improve my grade? 

 
If you know that you need a certain grade in this class to avoid a dire consequence (such as loss of financial aid, 
citizenship status, or GPA requirements), you need to make sure the choices you are making now will provide 
you with the result you want later. 
 
This means putting forth the time and effort to study, ask questions, learn from your mistakes, and understand 
the concepts taught in each module.  Please do not attempt to bias my thinking, or grading, by sending a grade 
request at any point during the semester.   
 
Your final grade will be exactly what you earn, by putting in the time and effort that is required to learn the 
material.  You can expect the grad book to be updated weekly.  That grade is an accurate picture of your 
progress in the course.  If you are unhappy with your grade, please contact me to discuss what actions you can 
take to change it. 
 

Withdrawal Policy 

Per Valencia policy a student who withdraws from class before the established deadline for a particular term 
will receive a grade of “W”.  A student is not permitted to withdraw after the withdrawal deadline. 
 
A faculty member can withdraw a student up to the withdrawal deadline for violation of the class attendance 
policy. A student who is withdrawn by faculty for violation of the class attendance policy will receive a grade of 
“W”. After the withdrawal deadline, faculty will not withdraw a student and the student will receive the grade 
earned at the end of the course. Any student who withdraws or is withdrawn from a class during a third or 
subsequent attempt in the same course will be assigned a grade of “F.” If you do not intend to complete the 
course, you must withdraw yourself prior to the withdrawal date. 
 
For a complete policy and procedure overview on Valencia Policy 6Hx28:4-07, please go to: College Policies . 
 
NOTE:  Before choosing to withdraw, students should speak first with me regarding your progress in the 
course and with an Academic Advisor to discuss the impact of the W on your academic progress, future fees, 
and financial aid.  
 

Note to International Students (F-1 or J-1 VISA):  

Please be advised that withdrawal from this course due to attendance may result in the termination of your 
visa status if you fall below the full-time enrollment requirement of 12 credit hours. Consult the International 
Student Services office for more information.   
 

http://valenciacollege.edu/generalcounsel/
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Standards of Classroom Conduct:  

Valencia College is dedicated to the advancement of knowledge and learning and to the development of 
responsible personal and social conduct. By enrolling at Valencia College, a student assumes the responsibility 
for becoming familiar with and abiding by the general rules of conduct as listed in 6Hx28: 8-03 and the Student 
Handbook. Even though Faculty manage the classroom environment, the primary responsibility for maintaining 
a respectful and civil learning environment rests with the students. Students who violate the Student Code of 
Conduct may be referred to the Dean of Student's Office for disciplinary action, which may result in a sanction 
up to and including expulsion. College Policies  
 
As a registered student in this class, you assume the responsibility for conducting yourself in a manner that 
contributes positively to Valencia’s learning community as described in the Student Code of Conduct. My role 
as an instructor is to facilitate academic discussions and promote critical thinking about sometimes challenging 
and uncomfortable facts and ideas. Your peers and instructor may share diverse ideas and viewpoints, or we 
may differ in our ideas and viewpoints, but we will always be respectful of other opinions as provided by the 
law and as expected in an academic environment. No lesson is intended to espouse, promote, advance, 
inculcate, compel a particular feeling, perception, viewpoint, or belief in a concept. Concepts as presented are 
not endorsed by the instructor but are presented as part of the larger course of instruction. Should a student 
feel uncomfortable with how course content is presented or discussed, please contact the instructor for 
further conversation.  

Academic Honesty: 

All forms of academic dishonesty are prohibited at Valencia College. Academic dishonesty includes but is not 
limited to, acts or attempted acts of plagiarism, self-plagiarism, cheating, furnishing false information, forgery, 
alteration or misuse of documents, misconduct during a testing situation, facilitating academic dishonesty, and 
misuse of identification with intent to defraud or deceive. 
 
If students utilize external sources in their work, including information obtained from digital platforms or AI-
generated content, they must provide proper citations and references. Failure to acknowledge the use of 
such sources may be considered plagiarism. 
 
All work submitted by students is expected to be the result of the student's individual thoughts, research, and 
self-expression. Whenever a student uses ideas, wording, or organization from another source, the source 
shall be appropriately acknowledged. If a student is caught submitting plagiarized work a first offense will 
result in a zero score on the assignment, and a second offense will result in a class grade of F. 
 

College Policies: 

A full description of all College policies can be found in College Catalog and at College Policies . 
 

Student Assistance Program: 

Valencia College is interested in making sure all our students have a rewarding and successful college 
experience.  To that purpose, Valencia students can get immediate help with issues dealing with stress, 
anxiety, depression, adjustment difficulties, substance abuse, time management as well as relationship 
problems dealing with school, home or work.  BayCare Behavioral Health Student Assistance Program (SAP) 
services are free to all Valencia students and available 24 hours a day by calling (800) 878-5470. Free face-to-
face counseling is also available. 
 
Any student who has difficulty accessing sufficient food to eat, or who lacks a safe and stable place to live, and 
believes this may affect his or her performance in the course, is urged to meet with a Counselor in the Advising 
Center for information about resources that may be available from the college or community. 
 

https://valenciacollege.edu/about/general-counsel/policy/
https://catalog.valenciacollege.edu/
https://valenciacollege.edu/about/general-counsel/policy/
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Office of Students with Disabilities Information: 

Students with disabilities who qualify for academic accommodations must provide a Notification to Instructor 
(NTI) form from the Office for Students with Disabilities (OSD) and discuss specific needs with the professor, 
preferably during the first two weeks of class. The Office for Students with Disabilities determines 
accommodations based on appropriate documentation of disabilities.   

East Campus Bldg. 5, Rm. 216 Ph: 407-582-2229 Fax: 407-582-8908 TTY: 407-582-1222 
West Campus SSB, Rm. 102 Ph: 407-582-1523 Fax: 407-582-1326 TTY: 407-582-1222 
Osceola Campus Bldg. 1, Rm. 140A Ph: 407-582-4167 Fax: 407-582-4804 TTY: 407-582-1222 
Winter Park Campus Bldg. 1, Rm. 212 Ph: 407-582-6887 Fax: 407-582-6841 TTY: 407-582-1222 
 

Course Schedule: 

Week Topics Activities to Complete Due Date 

1 Ch 1: Introduction to 
Information Systems 

✓ Introductions Discussion Wednesday, August 23, 2023 

✓ Module 1 Discussion Thursday, August 24, 2023 

✓ Module 1 Lab Activity Sunday, August 27, 2023 

2 Ch 2: Hardware ✓ Module 2 Discussion Thursday, August 31, 2023 

✓ Module 2 Lab Activity Sunday, September 3, 2023 

3 Ch 3: Software ✓ Module 3 Discussion Thursday, September 7, 2023 

✓ Module 3 Lab Activity Sunday, September 10, 2023 

4 Ch 4: Data and Databases ✓ Module 4 Discussion Thursday, September 14, 2023 

✓ Module 4 Lab Activity Sunday, September 17, 2023 

5 Ch 5: Networking and 
Communication 

✓ Module 5 Discussion Thursday, September 21, 2023 

✓ Module 5 Lab Activity Sunday, September 24, 2023 

6 Ch 6: Information Systems 
Security 

✓ Module 6 Discussion Thursday, September 28, 2023 

✓ Module 6 Lab Activity Sunday, October 1, 2023 

7 Ch 7: Does IT Matter? ✓ Module 7 Discussion Thursday, October 5, 2023 

✓ Module 7 Lab Activity Sunday, October 8, 2023 

8 Ch 8: Business Processes ✓ Module 8 Discussion Thursday, October 12, 2023 

✓ Module 8 Lab Activity Sunday, October 15, 2023 

9 Ch 9: The People in 
Information Systems 

✓ Module 9 Discussion Thursday, October 19, 2023 

✓ Module 9 Lab Activity Sunday, October 22, 2023 

10 Ch 10: Information Systems 
Development 

✓ Module 10 Discussion Thursday, October 26, 2023 

✓ Module 10 Lab Activity Sunday, October 29, 2023 

11 Ch 11: Globalization and 
the Digital Divide 

✓ Module 11 Discussion Sunday, November 5, 2023 

12 Ch 12: The Ethical and Legal 
Implications of Information 
Systems 

✓ Module 12 Discussion Sunday, November 12, 2023 

13 Ch 13: The Future Trends in 
Information Systems 

✓ Module 13 Discussion Sunday, November 19, 2023 

14/15 Program Portfolio Project ✓ Final Project Sunday, December 3, 2023 
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Disclaimer:  

This syllabus is an agreement between the student and the instructor. By enrolling in and then attending this 
course, the student agrees to and accepts the terms and conditions of this agreement. It is the responsibility 
of the student to carefully read this syllabus/agreement in its entirety and to adhere to all policies and 
procedures within the syllabus. Please retain a copy of this syllabus for your records. 
 
Changes may be made at the discretion of the instructor. 
 


